Study Guide for Exam 3--Intro to Psychology—Fall, 2005

Conflict and Peacemaking

1. You should be familiar with the following factors that are seen as contributing to intergroup conflict:  deindividuation, diffusion of responsibility, enemy images, enemy perceptions, ingroup/outgroup perceptions, scapegoating, social inequalities, just world thinking, mortality salience, and worldview defense.

2. You should be familiar with the methods of the research examining the relationship between mortality salience and worldview defense.

3. You should be familiar with how various perspectives (in particular, the Freudian, behavioral, cognitive and cultural-systemic perspectives) explain the psychological factors that contribute to violence and war.

 Causes of Prejudice

1. You should be familiar with the Implicit Associations Test and the way in which it attempts to measure implicit (rather than explicit or conscious) attitudes.

2. You should understand that prejudice includes cognitive, emotional & behavioral components and you should be able to recognize examples of each of these.

3. You should know what the following concepts are and how they play a role in causing or perpetuating prejudice:  social categorization, ingroup bias, just world thinking, social inequalities, vivid cases, scapegoating, internalized racial inferiority, internalized racial superiority.

4. You should know about the brown eyes-blue eyes “experiment” that Jane Elliot conducted in her classroom, and be able to recognize the implications of this experiment for understanding prejudice.   

Developmental Psychology (including Faith Development)

1. You should know the four stages of cognitive development that Piaget talked about, the cognitive abilities that develop in each (including object permanence, symbolic thought, operations/conservation, abstract reasoning, concrete  & abstract perspective taking, metacognition, concrete & abstract perspective taking), and what each of these abilities involves.

2. You should know what contemporary researchers believe about why object permanence develops earlier than Piaget believed—what mistakes did Piaget make in his research?  How do current researchers study object permanence to avoid the same mistake?

3. You should know the techniques (shown in the video) that are used by developmental researchers to study object permanence, symbolic thought & operations/conservation.

4. You should know what it means to say that children’s thinking is egocentric.

5. You should be familiar with the method that Mary Ainsworth used to study attachment and with the findings of her research including what she used to measure secure vs. secure attachment, how children use their attachment figure as a secure base, how secure vs. insecure attachment was a good predictor of school achievement, behavior problems, and social aptitude in later life.  You should also be familiar with the findings that suggest about the relationship between responsive parenting and secure attachment..  

6. You should be aware of the broader definition of Faith used by James Fowler, and should understand the differences between Fowler’s Stages 2-5 of faith development.

Work and Organizational Psychology

1. You should know what sorts of issues are addressed by the specialty area of Industrial/Organizational Psychology.
2. You should be familiar with what research has found about the lack of reliability and validity of the interview as a tool for employee selection.  You should know that structured interviews are better than unstructured interviews, but that neither work as well as do other selection tools such as job samples, standardized tests, etc.  

3. You should know what reliability and validity are.

4. You should know what job analysis is and how it can be used to develop standardized measures to evaluate applicants.  You should know how this sort of standardized procedures can help to assure that the job selection process is accurate and fair and non-biased (non-discriminatory).

5. You should know what issues are addressed by the Human Factors sub-specialty.

6. You should know what “flow” is (the concept developed by Csikszentmihalyi.
Psychological Disorders

You should know….

1. the criteria that are used to determine what is considered “abnormal” behavior & some limitations of each of these criteria.

2. what the biopsychosocial model is and how biological, psychological and social factors may all work together in contributing to the development of psychological disorders.  You should also realize that when multiple factors contribute to a disorder, this also means that there are multiple ways one might intervene 

3. how psychological disorders are classified (using the Diagnostic & Statistical Manual (DSM)) You should know what both the risks and benefits of diagnosis are.

4. about the study completed by Rosenhan regarding the role of labels & what the findings of this study were.  

5. the symptoms of panic disorder and the factors that are believe to contribute to the development of the disorder
6. the following information regarding schizophrenia

· Typical age of onset

· Typical symptoms including hallucinations, delusions, flat affect, disturbed affect, incoherent speech, flight of ideas.  

· You should be familiar with the diathesis-stress model and how it explains the development of schizophrenia.

· What expressed emotion is and what it suggests about likelihood of relapse

7. the symptoms of major depression, bipolar, dysthymia, and cyclothymia

8. the “vicious cycle” of bio-psycho-social factors that often leads to and perpetuates depression.  
9. that there are higher rates of depression in women than men and how the cycle of depression has been used to try to explain this gender difference 
